
Welcome to Manoir de la Forêt!

COVID-19 Protocols


1. If you have symptoms of COVID-19, or have been in close contact with someone who has or 
are awaiting test results, YOU CANNOT BE ADMITTED to Manoir de la Forêt.  Please cancel 
your reservation and do not come to the Manoir at this time.


2. Before you enter the Manoir or terrace, we will ask you for your contact information,       
questions about the current state of your health in relation to the symptoms of COVID-19, 
and to sanitize your hands.


3. Wearing a mask covering the nose and mouth is obligatory while waiting in line to enter the 
Manoir and in our closed or partially-covered public spaces by anyone over the age of 10.  
This requirement applies everywhere inside the Manoir as well as on the terrace, unless you 
are seated at your table.  You must put your mask back on as soon as, and whenever, you 
leave your table including going to restrooms or entering and leaving the building or terrace.


4. Where there are no physical barriers, you must keep a distance of at least 2 meters between 
you and anyone else who does not live at your address, both inside and outside the Manoir, 
including in queues (for the restrooms, for example).  You must follow any directional signage 
where necessary.


5. Members of one household must be seated at least 2 meters from any other person not   
living at that same address. The Manoir reserves the right to accept, or not, any groupings  
of households according to the current distancing rules.


6. All food and beverage service will occur at your table.  You must stay seated at your table to 
consume food or beverages. 


7. You are asked to respect respiratory etiquette by coughing or sneezing into your bent elbow 
or into single use disposable tissues and throwing them out immediately and washing your 
hands.  Avoid touching your eyes or nose with your hands.


8. If you should develop COVID-19 symptoms while at the Manoir, you will be immediately   
isolated according to prevailing emergency protocol, and public health authorities will be 
contacted for their advice according to the circumstances.


9. Any Manoir employee will be glad to answer your questions about our COVID-19 measures 
and procedures in place to prevent and control the risks of becoming infected by the        
disease.


10.Government directives change quickly and our policies and procedures have to reflect any 
such evolution.  We are obliged to ensure that you follow any revised regulations as they  
affect the conduct of your visit to the Manoir.


We are delighted to welcome and serve you in a secure manner.


